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OUPEKTUBA NPE3UOEHTA PECIYBJIUKU BEJTAPYCb
27 pekabpsa 2006 r. N 2

O DEBIOPOKPATU3ALUNN TOCYOAPCTBEHHOIO ANMAPATA U NOBbIWWEHUN KAHECTBA
OBECINEYEHUA XU3HEOEATENBbHOCTU HACEJNEHUA

(B peq. Ykasa lNpesnageHTa Pecnybnukn benapych ot 23.03.2015 N 135)

BaxHenwmnmy 3agavamm 6enopycckoro rocyaapcTBa SIBMSOTCS 3aliyMTa MnpaB U 3aKOHHbIX
WHTEPECOB rpaxnaaH, co3faHue YCNoBui Ans cBOGOAHOTO M [JOCTOMHOINO pasBUTUA TNUYHOCTW,
MoBbILIEHNE Ka4yecTBa XU3HW Niofaei. YcnelwHoe pelleHne 3TMX 3agady BO MHOTOM 3aBUCUT OT TOrO,
Hackonbko adhdeKTUBHO AENCTBYET cucTema paboThl C HACENEHUEM.

FocynapCTBOM MOCTOSIHHO MPUHUMAlOTCS MEpbl, HanpaBfieHHble Ha COBEpLUEHCTBOBaHWE
MexaHu3MoB paboTbl C rpaxgaHamy MO PacCMOTPEHMI0 obpalleHMn U COBEPLLEHUID
aAMUHUCTPATUBHbIX Npoueayp. M B 3TOM HanpaBneHun caenaHo Hemaro.

B TO e Bpemsi OT HaceneHuWs MocTynalT Xanobbl Ha HeQOCTaTOYHYH 3PEEKTUBHOCTb
paboTbl OpraHM3auuin XKUIMLLHO-KOMMYHAarbHOIO XO3SIMCTBa, TOPrOBMM W TpaHCMopTa, KayecTBO
MEAMUMHCKOrO M MHOro 06CnyXXMBaHWUS, HeQoCTaTkn B chepe CTPOUTENbCTBA, OO KOHLA HE U3XKUT
dopmanuam B paboTe rocyaapcTBeHHOro anmapaTta ¢ nogbMu. [Mpy paccMOTpPeHUM Takux
obpalleHVin BO3HMKAT CUTyauuu, Korga Ha MecTax YCTPaHsIloTCS JfMWb YacTHble MOCcreacTBust
nmMetoLmxcss Npobrem, HO He NPOBOAMTCA CUCTEMHas paboTa Mo MPeaoTBPALLEHMIO MPUYMH KX
BO3HWKHOBEHWS.

FOCyAapCTBEHHLIM OpraHaM Ha BCEX YPOBHSIX rOCyAapCTBEHHOrO ynpaBreHust HeoGXoaMmo
yaensiTe MakcuMarbHoe BHYMaHVe MOBbILIEHUIO pe3ynbTaTUBHOCTM paboThl C rpaxaaHaMmu, a Takke
MeponpUATMIA No oGecnevyeHnto HopMarbHOWM X13HeAenaTenbHOCTU HaceneHus. [lebopokpaTnsaums
[OJHKHa HOCUTb BCEOOLUMI, TOTasbHbIA XapakTep, NMPOHMKaTb BO BCe GEe3 UCKIOYEHMs acnekTbl
XU3HM obLLecTBa, 3aTparvBaTb AeSTeNbHOCTb BCEX B3aMMOAENCTBYOLLMX C rpaXaaHaMuy CTPYKTYP.

CrenyeTt nepexoauTb K HOBOMY, Goree BbICOKOMY YPOBHIO B3aMMOAEWCTBUSI rocydapctea U
Hapoaa, OCHOBbIBasSiCb Ha COBPEMEHHOM YPOBHE pasBUTUS WMH(OPMALMOHHBIX TEXHOMOMUA U
MaKCMMarnbHO UCMOMnb3ysi UMEoLLMECs BO3MOXHOCTU B chepe MHopmaTnsaumm.

HeoGxooMmo co3fgaBaTb Takue YCMOBMS, MPW KOTOPbLIX rpaxaaHe W MpeactaBUTeniu
topuanyeckmx nuy 6yayt TpatuTb MUHUMYM BPEMEHM M CUN npu obpalleHun B rocyaapCTBEHHbIE
opraHbl ¥ OpraHusaumu, okasbliBaroLme ycnyri, obecnevmBatoLme XU3HeaesTENbHOCTb HaceneHusl,
a Takke aKTMBHO y4acTBOBaTb B BblpaboTKe BaXKHENLUMX YNpaBneHYeCKnX peLleHni.

B uensx noBbiweHua 3cpdeKTMBHOCTM paboThbl C rpaxgaHamu, KadecTtBa obecrne4vyeHus
XU3HeOeATeNIbHOCTU HacerneHusi, OTKPbITOCTU rOCyAapCTBEHHbIX OpraHoB, a TaKke
AanbHenwen p[e6GlOpPoKpaTU3aUUM L[esATeNbHOCTM rOCyAapCTBEeHHbIX OPraHoB WM  MHbIX
opraHu3auumn:

1. CuuTtaTtb COCTOSIHME PaboTbl C HacerieHWeM OAHUM U3 OCHOBHbIX KpUTEpPUEB OLIEHKMU
0eATeNbHOCTU rocyAapCTBEeHHbIX OPraHoOB M OpraHu3auui (ganee, ecrv He ykasaHo MHoe, -
rocyaapcTBeHHble opraHbl). B cBs3u ¢ atum:

1.1. pyKOBOAUTENSIM rOCYAapCTBEHHbIX OPraHoB:

paclumMpuTb MNPaKTUKy WCMONb30BaHUA "MpsaAMbIX  TenedOHHbIX NUHUA",  pPErynsipHoro
npoBeaeHnst AOSMKHOCTHBIMA NUUAMKW TOCYAapCTBEHHbLIX OPraHoOB Bble3AHbLIX JIMYHBIX MPUEMOB
rpaxkgaH n npencraBuTeNnen pUONYECKUX Nuu, BCTPEY C HacerneHuem, npecc-koHdepeHumin no
aKTyanbHbIM Af1s1 HacerneHus BonpocaM, B TOM 4YMCrie C NPMBNEYEHNEM OenyTaToB BCEX YPOBHEMN,
npeacraBuTenen cCpeactB MaccoBoW WMHgopmauum M obliecTBeHHbIX 00begmHeHun. Npu aTom
nogHMMaeMble rpaxgaHamu BOMpoOChl, He TpebyoLwime crneunansHon JOMOMHUTENBHON NPOBEPKU U
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OTHOCALUMECH K KOMMNETEHUMM COOTBETCTBYIOLLErO [OOJPKHOCTHOrO nuua, AOSMKHbl peluaTbes
O©es3oTnaraTernbHo;

BHEAPATb B MPakTUKy npeanBapuUTeribHyo 3anncCb Ha JINYHBIN npmemMm B rocygapCTBEHHbIE
opraHbl Mo Teﬂed)OHy nnm C nNOMOLLBbKD 3NIEKTPOHHbLIX CpencTB CBA3W. anI M3MEHEHUN
cornacoBaHHOro nopdaka JmM4yHoro npunema COOTBeTCTByEOLLI,I/IVI FOcyﬂ,apCTBeHHbIVI OopraH p[oJikeH
yBeaAOMUTb 006 aTom rpaxxgaHuHa;

obecneunTb  pexum  paboTbl  CTPYKTYPHbIX  nogpasdeneHui,  OOIMKHOCTHbIX — Nuu
rocy4apCTBEHHbIX OPraHoOB, OCYLLECTBASOWMX MPUEM rpaxadaH, B TOM 4ucre ¢ 3asiBfieHnsMm ob
OCYLLECTBINEHMN aAMUHUCTPATUBHBIX Npoueayp, B yaoobHoe Ans HaceneHus Bpemsi. MNpuem rpaxaaH
B paboyme OHM OOoMmKeH HauymHaTbea He no3gHee 8.00 unum 3aBepiatbea He paHee 20.00, a Takke
OCYLLEeCTBNATLCA Mo cy66oTam U (Mnn) BOCKpeCceHbsIM, eCii 3TO HEOOXOAMMO C Y4eTOM KONM4ecTBa
1 cneundukn obpalleHmin. PykoBoanTenn HecyT nepcoHarnbHylo OTBETCTBEHHOCTb 3a obecrneyeHne
yKa3aHHOro pexunma paboTbl B BO3rNaBnsieMblXx rocy4apCTBEHHbIX OpraHax, a Takke B NoAYMHEHHbIX
opraHuMsauusix;

MPUHSATE MePbI MO HEAOMYLLEHWIO BOSHUKHOBEHUSI O4EpPEaEN, a Takke ATIMTENbHOIO OXXMAaHWs
rpaxxgaHamyv npuvema B TOCYAAPCTBEHHbIX OpraHax, OpraHuM3auusiX, OKasbiBalOLWMX YCryru,
obecneunBaloe KU3HEOAESATENbHOCTb HaceneHus, B TOM 4ucne nyteM obecneyeHust
CBOEBPEMEHHONM  YKOMIMSIEKTOBAHHOCTM KafpamMW, BHEAPEHUSI WHMOPMALMOHHBIX TEXHOMOrMiA
AVCTaHUMOHHOTO OOGCNyXMBaHWUSA rpaxaaH, CUCTEMbl 3MEeKTPOHHOrO YnpaBneHusi odepenbto. B
criyyae CUCTEMATMYECKOrO BO3HUKHOBEHMUSI YKa3aHHbIX HEraTWBHbIX CUTyauuid MNpUHUMATb
BesoTnaratenbHble Mepbl MO YCTPAHEHMWIO 3TUX SBNEHUIA U NOPOXAAILWMX UX MPUYKH;

UCKNIOYNTb CcrnyYyan HeoBOCHOBAHHOIO BbI30Ba rpaaaH B CyAbl, OpraHbl MpoKypaTypbl,
BHYTPEHHUX [Jen, rocyaapcTBeHHoM 6e3onacHocTv, KomuteTa rocyaapCTBEHHONO KOHTPOSs,
HanoroBble, TAMOXEHHbIE U MHblE FOCYAAPCTBEHHbIE OpraHbl, MX HAXOXAEHUSI B yKa3aHHbIX opraHax
CBEPX YCTAHOBMEHHOIO 3akoHOAATENbHbIMKW aKTaMyM BPEMEHW, a Takke CBepX BpPEMEHMU,
Heo6X04MMOro Ans NPOM3BOACTBA NpoLeccyarbHbIX AeNCTBUN;

npu  NPUHATUN peLIJeHVIIZ, 3aTparmBarwllinx npaBa W 3aKOHHble WHTEpeCbl TrpaxaaH,
HEYKOCHUTENTbHO cobniogaTb Tpe6OBaHVIFI 3aKoHoAaTes1bCTBa, HEe AonyckaTtb MUX MNPOU3BOJIbHOIO
TOJIKOBaHUA Npu npuMeHeHunn. B clly4ae HeACHOCTU UM HEYETKOCTU npennmcaHvu?l NnpaBoOBOro aKkTa
peweHna OoIMKHbI NPUHNMAaTbCA NCXogAa N3 MakCMMaribHOro ydyeta MHTepecoB rpaXXgaH;

obpalwlatb o0coboe BHUMMaHMe Ha obecrneyeHMe BHUMATENbLHOrO, OTBETCTBEHHOrO,
[00poXenaTenbHOro OTHOLLEHMST pabOTHMKOB K rpaxaaHam. Mo Kaxgomy criyydar dopmManusma,
NpeaB3aToro, HETAKTUYHOIO NOBEAEHMS, TPYOOCTM U HEYBaXXEHUS K NMOASM NPOBOAUTL MPOBEPKY U
npv NOATBEPXKOEHUN COOTBETCTBYIOLNX (DAKTOB MPUBMEKaTb BUHOBHbLIX K OTBETCTBEHHOCTM BMNIOTb
[0 OCBOBOXAEHUS OT 3aHMMaeMOl AOIMKHOCTH;

1.2. pykoBOAMTENSIM PecnybriMKaHCKUX OpraHoOB rOCyA4apCTBEHHOMO YMNpaBMieHWUst U MECTHbIX
NCMONMHUTENBHBIX U pacropsiAnTeSIbHbIX OPraHoB U (Unn) UX 3aMeCcTUTENSIM MO rpadhvKy MPOBOAUTL!

nn4yHbIN Nprem kaxayto cpeay ¢ 8.00 go 13.00;
"Npsimble TenedoHHbIE NMMHUK" C HaceneHneM Kaxagyto cyoooty ¢ 9.00 go 12.00;
Bble3Hble NUYHbIE MPUEMbI HE peXe OAHOro pa3a B KBapTars.

Mpn HeobxoaMMOoCTH, OOYCNOBMIEHHON B TOM YUCIIE 3HAYMTESNBHBLIM KONTMYECTBOM ObpaLLeHNnit
rpaxaaH, MeponpusaTusl, yKasaHHble B ab3auax BTOPOM M TPETbEM 4YacTU MEPBOWN HACTOSLLEro
noAnyHKTa, MOryT NnpoBOAMTLCA O0onee NPOAOCIHKUTENBHOE BPEMS;

1.3. pekomeHaoBaTh AenytaTam Bcex ypoBHewn, yneHam CoeTta Pecnybnukmn HaunoHansHOro
cobpaHusa Pecnybnuku benapyce:

npy pacCcMOTPEHUN OBpaLleHui, cogepXalinx MHOpMaLUMo O HapyLLEHWUN MpaB U 3aKOHHbIX
WHTEPECOB rpaxadaH, MCMosib30BaTb MMEKLMECS MONMHOMOYMA Afsi YCTPaHEeHMs OOMNYLEHHbIX
HapYyLUEHWUIA, COXPaHATbL BOMPOCHI HA KOHTPOSE 40 UX NOSTHOrO pa3peLleHUs;

aKTMBM3NpOBaTb PaboTy MO PELUEHU0 Ha MecTax akTyanbHbIX NPObnem XxnM3HeobecneyeHus
HaceneHus;
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CTUMYNMPOBAaThb 3aMHTEPECOBAHHOCTL NtoAel B pasBUTUM CBOWMX PErMOHOB, cnocobCcTBOBaTb
POpPMMPOBaHMIO KaHana obpaTHOW CBA3W C HAceNEeHNEM, B TOM YKCIe NOCpeacTBOM 06LLECTBEHHbIX
06CYyXOeHWNIA MHTEPECYIOLLNX rpaXaaH BOMNpPOCOB;

1.4. rocyaapCTBeHHbIM CPeAcTBaM MacCOBOW MHGOPMaLUM B TPEXAHEBHbIA CPOK YBEOOMIIATb
rocyaapcTBeHHble opraHbl 06 OnyGNMKOBAHHLIX B COOTBETCTBYIOLUMX MEPUOANYECKUX W3OaHUSIX
nmMbo O Mpo3By4YaBLIMX B Mporpammax Terfle- M paguokaHanoB mMaTtepuanax O HeBbINOSHEHUM
paboTHUKaMK Taknx opraHoB TpeboBaHWM 3akoHoA4AaTeNbLCTBA Npy paboTe ¢ HaceneHuem.

PykoBoOuTeENM rocydapCTBEHHbIX OpraHoB 00si3aHbl paccMOTPeTb Takue martepuanbsl U
MPUHATL Mepbl MO YCTPAHEHMI0 AOMYLUEHHbIX HAPYLUEHUA U MPUYMH, UX MOPOXAAMLMX, a Takke
NPUBIEYb BUHOBHbBIX B 3TOM K OTBETCTBEHHOCTMU;

1.5. MnHucTepcTBy MHopMaLun:

opraHu3oBaTb MOCTOSIHHOE OCBELLEeHWe B CPeaAcTBax MacCoBOM MHOPMaLMKU NPUHUMAEMbIX
Mep Mo [ae6lopokpatmsauuy rocydapCTBEHHOIO annapaTa, COBEpLUeHCTBOBaHUI paboTbl C
HaceneHuew;

Ha MOCTOSIHHOW  OCHOBE  MpPOBOAWUTL  MHCOPMALMOHHO-MponaraHAUCTCKyto  paboTy,
HanpaBrieHHyl0 Ha pasbsCHEHWE HACENEHU KOHCTUTYLMOHHBLIX TpebGoBaHWM MO B3aUMHOM
OTBETCTBEHHOCTW rocyAapcTBa nepep rpaxkaaHamu U rpaxaaH nepeg rocyapCTBOM.

2. MpuHATL Mepbl NO AanbHeWWeMy COBEPLUEHCTBOBaHUIO MopsiaKka OcylecTBNeHUs
aAMMHUCTPATMBHLIX Npouenyp. Mpu atom:

2.1. 3anpeTuTb roCydapCTBEHHbIM oOpraHam uWcTpeGoBaHME OT 3auMHTEepPecOBaHHbIX WL,
06paTMBLUMXCA 3a OCYLLIECTBIEHMEM aAMUHUCTPATUBHON Npoueaypbl, JOKYMEHTOB U CBEAEHUN, He
npeayCcMOTPEHHbIX — 3akoHodaTenbCTBOM 00  agMMHUCTpPATMBHbIX — Mpouedypax, a Takke
HenpaBoOMEpPHbI 0TKa3 B NPUHATUN 3asBNEHUNn 06 oCyLLeCTBNEeHNM aaAMUHUCTPATUBHBIX NpoLeanyp,
B TOM YMCIie B CBSI3U C BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHMKA.

Mpn  BbisiBRieHUM  (DAKTOB  HapyLleHWs  3anpeToB,  MPEeAYCMOTPEHHbIX B YacTu
MepBOI HACTOALLENO MOAMYHKTA, paccMaTpuBaTh Takue cakTbl B kayecTBe rpyboro HapylleHust
[OIMKHOCTHbIX 0Bs13aHHOCTEN;

2.2. pykoBoauTendamM rocyaapCrBeHHbIX OpraHoB obecneunTs:

Hagnexallylo opraHu3aumilo  MecT TfpueMa rpaxaaH B T[OCYAAapCTBEHHbIX —opraHax,
OCYLLECTBNSAIOWMX aAMUHUCTPaTMBHbIE Mpoueaypbl, Bkriovyass obecrnevyeHne [OOCTATOYHbIM
KONMMYECTBOM CUAAYMX MECT AN MoceTUTenen M NapkoBOYHBLIX MECT AN TpaHcrnopTa, NMUTbLEeBOW
BOOOW, MHbIMM ygobcTBamu, opmupoBaHue GesbapbepHoi cpedbl ANs WHBANMAOB M Nvy C
OrpaHMYeHHbIMU BO3MOXHOCTAIMM NepeaBWKeHUss B Lensx Ux GecrnpensTcTBEHHOro goctyna kK
MecTaM npuema rpaxnaH;

COKpalleHne mMakcnmmMmanbHOro BpeMeHU OXugaHuna B odepean npu o6pau_|,eHV||/| 3a
coBepLlieHneMm aaMUMHNCTPaTMBHbIX npoueayp;

2.3. CoBeTty MuHuctpoB Pecnybnuku Benapycb coBMeCTHO ¢ obnucrnonkomamu u MuHCKUM
roOpUCNOSIKOMOM:

Ha CMCTEMHOW OCHOBE MPOBOAUTL paboTy MO YNpPOLLEHWI0 aAgMUHUCTPaTMBHbLIX Npoueayp, B
TOM YucCrie MyTeM COKpaLLEeHUs1 KONMYecTBa JOKYMEHTOB, HEOOXO0AMMbIX AN UX COBEPLLEHUS;

npuHMMaTb Mepbl MO obecnevyeHnto MakCcMManbHO MOSIHOIO WMHAOPMUPOBaHUS rpaxgaH ob
MCMOMb30BaHUM MpU OCYLLECTBNEHNN aaMUHUCTPATUBHBLIX Npoueayp npuHUMna "04HO OKHO", B TOM
yucre Yepes cpeacTBa MacCoBOW MHGOPMaLMK 1 rnobanbHy KOMNLIOTEPHYIO CETb NIHTEPHET;

B TPEXMECSIHHbIN CPOK NpopaboTtaTtb Bonpoc 06 obecnedeHnn makcumManbHOW KOHconvMaaunm
afMVHUCTPaTMBHbIX Mpoueayp B paMkax OAHOM CrnyxObl M BHECTM Ha paccMoTpeHue [naBbl
rocygapcTtea npoekT ykasa lNMpeaungeHta Pecnybnukn bBenapycbk, onpegensowero npaBoBon cTaTyc
1 opraHnsaunio 4eaTenbHOCTH cryXx6 "oaHO OkHO";

B ,D,ByXMGCFl‘-IHbII;I CpPOK:
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obecneunTb pas3paboTky W YTBEPXKOEHWE WHCTPYKUMIA MO COBEPLUEHWUID CHIOXHbIX U
MHOrOCTyneH4aTblx  npoueayp, obecneuMB  YeTKMW,  Mpo3payHbli M MakcMMarnbHO
HeobpeMeHUTENbHbI ANs rpaXxaaH MeXaHU3M OCYLLECTBEeHUS Takux npoueayp, YCTaHOBIEHue
NMPOMEXYTOYHbIX W MpedenbHblX CPOKOB WX BbINOMHEHWs, UCKIOMEHME HadyMaHHbIX WU
HeobOCHOBaHHO 3aTpaTHbIX TPeboBaHUIA;

MWUHMMM3NPOBATL KONMUYECTBO agMUHUCTPATMBHBLIX Npoueayp, ANsl OCYLLECTBIEHUST KOTOPbIX
rpaxxgaHam HeobxoaumMo NMYHO nocewatb r. MMHCK NGO 06nacTHbIE LIEHTPLI;

2.4. obnucnonkomam 1 MWHCKOMY  TFOPMCMOSNIKOMY  MCKITHOYMTbL  HEOOXOAMMOCTb
HEOAHOKPATHOro NOCELLEHMS rpaXXaaHaMmn pasnuyHbIX nogpasaeneHnii MECTHOrO UCTIONHUTENBHOIO
W pacnopsauTenbHOro opraHa (MoAYMHEHHbIX oOpraHusauumi) Ans nojadn  3assneHui o6
OCYLLEeCTBNEHUN aAMUHUCTPATMBHbIX npouenyp. [lpuem 3asBneHuii 06 ocyLlecTBNeHUU
agMUHUCTPATMBHBLIX Npoueayp W npegocTaBneHne HeobXoaMMbIX  KOHCYMbTauun  OOIBKHbI
OCYLLECTBNATLCS B OA4HOM MecTe.

3. MoBbicuTb ypoBeHb MWHMoOpMaTM3auum B cdepe paboTbl € rpaxgaHamu wu
opraHusauusamu. B atux yensax:

3.1. CoBety MuHuctpoB Pecnybnukun benapycb obecneunTb MONHOMAacLUTabHbIA nepexon
rOCYyAapCTBEHHbIX OPraHOB K 3MEKTPOHHOMY OOKYMEHTOO60POTY Npy peanusaumm rocyaapCTBEHHbIX
(OYHKLUA, OCYLLECTBINEHUN B3aUMOAEWCTBUS UMM COBEPLUEHUN aOMUHUCTPATMBHLIX Npouenyp, B
TOM YMCne NPUHSATL HEOOXOOUMbIE MEpbI:

0o 1 ansapsa 2016 r.:

no obecrneyeHNio CBOEBPEMEHHONO Mepexoda Ha MeXBEeOOMCTBEHHOE 3NeKTPOHHOe
B3anMOENCTBUE rOCYAapCTBEHHbIX OPraHOB M NOAYMHEHHbBIX UM OpraHu3aLmii;

Nno CoKpaLleHuto 6yMa)KHOFO D,OKyMeHTOO60pOTa C OOHOBpPEMEHHbIM pacLunpeHmnem npakTukmn
MCNOJ1Ib30BaHUA 3JTIEKTPOHHOIO q)opmaTa npeacraBslieHnA JOKYMEHTOB;

no obecneyeHno WMHPOPMALMOHHO-TEXHOMNOrMYECKOro B3aMMOOENCTBUS BCEX
WMHEOPMALMOHHBIX PECYpPCOB, HEOOXOOUMBIX ANS OCYLLECTBMNEeHNss agMUHUCTPATMBHbIX nNpoueayp, a
Takke no gopaboTtke nporpammHoro kommnrekca "OgHO OKHO" C y4eTOM BbISIBNIEHHbIX Ha NPaKTUKE
HeJoCTaTKoB B ero paborTe;

0o 1 ausapsa 2017 r.:

No opraHusaumMm BO3MOXHOCTW COBEPLUEHUSI aAMUHUCTPATMBHbLIX Npoueadyp B 3NEKTPOHHOM
BMOe, HauyvMHas OT OWCTAHUMOHHOW nofauyn 3asiBNeHuii o6 OCyLLEeCTBNEHUM aAMUHUCTPATUBHBIX
npoueayp (3asiBOK Ha WX OCYLLECTBIIEHME) W 3aKaH4MBasi MONyYeHWeM pe3ynbTaToB B BuAe
3NEKTPOHHOIO JOKYMEHTA;

Mo CO3OaHWI WU BHEOPEHU WH(OPMALMOHHBIX PECYpPCOB, MO3BOMSOWMNX MNPOBOAUTb
NOeHTUMMKaUMIO rpaxaaH B MNPOLECCE OCYLIECTBNEHUSI aAMUMHUCTPaTMBHBLIX Mpoueayp B
3NEeKTPOHHOM BUAE;

no CTUMYINMPOBaHUKD rpaxanaH K o6pau.|,eH|/n0 3a ocyuwlecteliieHnemM agMUHUCTPATUBHbIX
npouenyp B 3N1IEKTPOHHOM BUAE;

3.2. Cosety MuHuctpoB Pecnybnukn Benapycb coBmecTHO ¢ obrnmcnonkomamv n MuHckum
rOPMCMNONIKOMOM:

opraHm3oBaTb MNO3TaANHoOE OCHalleHne TrocygapCTBeHHbIX OpraHoB cucremamun ayguno- u
Bnageosanmcn B UeNAX KOHTPONA 3a KOPPEKTHOCTbK npuemMa rpaxdaaH W yBaXXUTEJbHbIM
OTHOLUEeHUEM K Nniogdam;

Ha MOCTOSIHHOM OCHOBe obecneuymBaTb akTyanu3auuilo CBeOEHWU, CoaepXKalmMxcsi Ha
WHTEPHET-CalTax rocyQapCTBEHHbIX OpPraHoB W MOAYMHEHHbIX WM OpraHu3auui, B  Lensx
WCKIIOYEHUS  MPOTMBOPEYMBON, HeaKTyanbHOW WHopMauuu, BOCMOSMHEHUST npobenoB B
MHPOPMUPOBAHNM HaCeNeHUs;

3.3. pyKOBOAMTENSAM TOCYAAPCTBEHHbIX OPraHOB pPacCLUMPUTb MNPaKTWMKY OOGLLECTBEHHOIO
obCyXXOeHNs1 Ha WHTEpHeT-camTax roCyAapCTBEHHbIX OpPraHoB Havbornee 3HaYMMbIX MPOEKTOB
HOpPMaTUBHbLIX MNPaBOBbLIX aKTOB, obecrneyvBasi MyTEM WUCMNONb3OBAHUS pPe3ynbTaToB TaKoro



ob6CyxaeHVs BOBMeYEHNe rpaxaaH B ynpaBfieHne rocy4apCcTBOM M cO3aaBasi TEM CaMbiM HaOEXHbIN
Gapbep Koppynuuu;

3.4. obnucnonkomam, MWHCKOMY rOpuCronKOMy obecneynTb pasmelleHne Ha WHTEpPHeT-
calTtax pan- M TopuUcnorikoMoOB WHcopmauun o TenedgoHax Hambonee BOCTPeOOBAHHLIX Y
HaceneHust cnyx6 no r. MuHcky, o6nacTHbIM LEHTpaM, MHbIM ropodam, a Takke mHdopmauum o
BCEX COBepLUAeMbIX Ha COOTBETCTBYIOLLEN TEPPUTOPUM agMUHUCTPATMBHBLIX NpoLeaypax, BKIo4vas
agpeca n pexum paboTbl OCYLLECTBAIOWMNX 3TN Npoueaypbl opraHmM3aunn, o6 agMUHUCTPaTUBHBLIX
npouenypax, OCYLIECTBNSAEMbIX B 9MNEKTPOHHOM Buae, O nopsdke nogadn 3assneHun oo
OCYLLIECTBIIEHUN TaKMX NpoLeayp.

4. YcTaHOBUTbL, 4YTO coO34aHMe YCNOBMA Onsa  obecnevyeHust HopManbHOM
XU3HeAeATeNbLHOCTU rpaXkaaH, NOBbILWEHUS KayecTBa OKa3aHWUA YCIyr HacesieHUIo fiBnsieTcs
nepsoo4epenHON 3a4ayell MeCTHbIX UCMONMHUTENbLHLIX U pacnopaauTenbHbIX opraHoB. Bee
npo6nemMbl M TPYOHOCTU HaceneHUss [OOMMKHbLI B TMeEpPBYD ouepedb paspeluaTbCs
HenocpeacTBEHHO Ha MecTax. B aTux yensx:

4.1. obnucnonkoMam 1 MMHCKOMY rOpUCMOSIKOMY:

B MPUOpUTETHOM ropsiake obecneunTb Hagnexallylo paboTy OpraHusauuii KUIULLHO-
KOMMYHanbHOrO  XO35IICTBA,  3[4PAaBOOXPAHEHWUs,  TOProBMM,  YyupexaeHun  obpasoBaHus,
TPAHCMOPTHbIX U MHbIX OpraHn3auuii, okasbiBaroLMX yCcryri, obecneynBatoLLme Xnu3HeaesaTenbHOCTb
HaceneHusi, Ha cooTBETCTBYHOLLEN TeppuTopun. TenedoHbl ykasaHHbIX opraHn3aunii 4OMmKHbI ObiTb
pa3MeLlLeHbl HAa MHTEPHET-caTax pai- M ropuCrofIKOMOB, @ Ka4eCTBO UX paboTbl MOCTABMEHO Ha
MOCTOSIHHbINA KOHTPOSb;

opraHu3oBaTb B KaXOOM palioHe, B TOM YWCHE Ha NiaTHOW OCHOBE, MpedoCTaBrieHue
HaceneHuo ycryr nNo apeHae TeXHUKU ONS NMPOBEAEHUS CENbCKOXO3ANCTBEHHBIX U CTPOUTENbHbIX
paboT, JoCTaBKe Ha JOM CeNbCKOXO3ANCTBEHHOWM NPOAYKLMM NPK ee Ce30HHOM NpuobpeTeHun, 4poB
W MHOTO TOMNMBAa, peanu3yeMbliX HaCeneHU Ans OTOMMEHWUs, U WHbIX YCMNyr, BOCTPeGOBaHHbIX
HaceneHuew;

Ha Mepuoamyeckon OCHOBE aHanu3npoBaTb KayecTBO OKa3aHWs YCryr HacereHuo, B TOM
ynucne € y4vyeTOM KonuMyecTBa MOCTYMMBLUMX Xanob, W MpuHMMaTb Mepbl MO  MOBLILLEHMIO
3(p(PEKTMBHOCTN NX OKa3aHWS;

4.2. CoBety MuHunctpoB Pecnyonukun Benapycb coOBMeCTHO ¢ obnucrnonkomamu u MuUHCKUM
rOPMCMONKOMOM:

paspaboTatb M BHEOpPUTb CUCTEMY PEWTMHIOBOM OLEHKM rpaxgaHamn 3ddekTUBHOCTH
AeATeNbHOCTU OpraHv3auui, OKasblBalLMX ycnyrn, obecneumBaline XU3HeOeATeNnbHOCTb
HaceneHusl, KayecTBa OCYLUECTBMEHUA aAMWHUCTPATUBHLIX MNpoLeayp NyTEM aHKeTUPOBaHWUS,
npoBefeHNsi OMNpPOCOB B rMoGanbHON KOMMLIOTEPHOW CETU WIHTEPHET M UHbIX MEPONPUSTUN C
UCMOMb30BaHNEM  MH(OPMALMOHHBIX U TENEKOMMYHUKAUMOHHBLIX TexHonorun. Obecneuntb
Hagnexawmn ydet 3ToM wHGOPMAUMM UM UCNONb30OBaHME €€ MNpWU  OLEHKe [eATenbHOCTU
COOTBETCTBYHOLUMX OpraHn3aLumi u NpoBedeHM poTaLmm ux pyKoBoASALWMX KAaOpoB.;

MOBbLICUTL YPOBEHb OKa3aHMs YCIyr HacerieHWlo opraHmsauusimnm cuctembl Benopycckoro
pecnybnnMKaHCKOro coro3a noTpedbunTensckux obLecTs, pecnybnMKaHCKoro YHUTapHOro NpeanpuaTms
Nno4YToBON CBA3M "Bbennoyta”, MHbIMM OpraHn3auusMmn pecnybrmMkaHCKoro 3Ha4YeHus1, okasblBaloLWUMK
yCNnyrn HaceneHuo, n obecnednTb KOHTPOSIb 3a HaAeXallMM Ka4eCTBOM OKa3aHWUsi 3TUX YCNyT;

4.3. pekomeHOoBaTb pecnybnukaHckomy obwecTtBeHHOMY o0O0beauHeHuio "Benas Pyco",
obuectBeHHOMY 0ObeauHeHunto  "benopycckuin  pecnybnukaHckMi  Col3  Monogexu"  BO
B3aMMOAENCTBUN C TEPPUTOPMAnbHbIMU LIEHTPAMW COLMANbHOMO OOCMNYXMBAHUS HaceneHus
OpraHun3oBaTb BOSIOHTEPCKOE OBWKEHME MO OKa3aHW BETepaHaM, MHBanugam, NoXunbiM NHOLAM,
WHBIM KaTeropusm rpaxaaH MoOMOLLM BO B3aMMOOTHOLUEHMSX C rOCY4apCTBEHHbIMU OpraHamu u
OpraHu3aLusiM1, OKa3blBaOLLIMMM YCITYT HACENEHMIO.

5. leHepanbHOM NpokypaType:

yCUNUTbL  Hag3op 3a cobntofeHvem  3akoHoAaTenbCTBa MpPU  MPUHSTAM  PELUEHU,
3aTparmBaroLLMxX npaBa M 3aKOHHbIE UHTEPECHI rpaXaaH, AOMKHOCTHBIMW NMLAMKM rocyAapCTBEHHbIX
OpraHoB, a Takke 3a COOMOAEHVWEM 3TUX MpaB W 3aKOHHbLIX WHTEPECOB MPaBOOXPaHUTENbHLIMU



opraHamu npu pacCMOTPEHMU 3asIBIIEHUIA N COOBLLIEHWIA O NPECTYNNEHMSIX, 3aKOHHOCTbIO CyAeGHbIX
PELLEHMI MO rpaXKaaHCKUM, YrofoBHBIM [ieniam, Aenam o6 afMUHUCTPaTUBHBIX NpaBOHAPYLUEHUSIX,
3aTparvealoLmnx fnpaBa U 3aKOHHble MHTepechl rpaxaaH. B3sTb Ha 0cobbli KOHTPOMNb COCTOSIHME
paboThl C HAceneHMeM B NPaBOOXPaHUTENbHbIX OpraHax;

OCYLLECTBNATb Ha MOCTOSIHHOM OCHOBE MOHUTOPUHI OOpalleHun, codepXxawmx KpUTUKY
paboTbl NPaBOOXPAHUTESNbHLIX OPraHoB, B TOM 4YMUCIEe pa3MeELLEHHbIX B CPeACTBax MacCOBOW
MHpopMaLmmn n rrnobanbHOM KOMMNbIOTEPHOW ceTu UHTepHeT. B cnyvae BbLISIBNEHUSA HapyLUEHWUN
obecneuymBaTb BOCCTAHOBIIEHME 3aKOHHOCTM W MNPUBMIEYEHME BUHOBHbIX [OOJMKHOCTHBIX NUL, K
OTBETCTBEHHOCTY;

obecneynTb HEYKOCHUTEJIbHOE cobniogeHme OOMKHOCTHBIMU NUuamMm OpraHoB NpoOKypaTypbl
Tpe60BaHI/II7I 3aKoHOAAaTelIbHbIX aKTOB, pernaMmeHTupyruwmnx ee 4eAaTesibHOCTb.

6. CJ'Ie,EI,CTBeHHOMy KOMUTETY B3ATb Ha ocobblin KOHTPOI1b 000CHOBaHHOCTb BO36y)KLI,eHVIFI "
OTKa3a B BO36y)K,EI,eHVII/I YronoBHbIX Aern, nNpuMeHeHnA B OTHOLUEeHUWU TrpaXxaaH Mep npeceyeHud,
MHbIX NMpoueccyalribHbIX peLLIeHI/II7I, orpaHnymBaroLLnX rnpasa " 3aKOHHble MHTEPECHI rpaXxaaH.

7. CoBeTy MuHuctpos Pecnybnuku benapycb COBMECTHO ¢ obnucnonkomamv u MUHCKUM
ropuMCrnosIkOMOM B TPEXMECSAYHbLIA CpPOK paspabotaTtb M YTBEPAWUTb MNaH MeponpuATUA Mo
peanusaumm NonoXXeHnn HacTosAwen [upeKkTuBsbl.

8. KoHTposnb 3a BbINOfHEHWEM HacTodAwen [AUpekTuBbl BO3MOXUTL Ha AAMUHUCTPaLMIO
MpesungeHTta PecnyGnukn Benapychb.

[Ipesunent Pecnyonuku benapychb AJIYKAIIEHKO
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